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Feedback/Complaint Process Framework Overview 

Receipt of notification of 
complaint 

Written notification Verbal notification 

GSA acknowledge complaint and 
record complaint in complaints 

register 

Confirm nature and scope of 
complaint in writing with 

complainant 

Assess nature of complaint and whether: 
1. it is against a person(s); or
2. relates to a GSA process or decision.

Process related complaints 

GSA Member complaints about 
GSA services 

 

Third party complaints about GSA 
services

 

People related complaints 

GO TO: Complaints against the 
GSA by GSA Member Policy 

GSA CEO or delegated officer to 
review and respond to complaint. 

See GSA website process  

Against GSA Board 
Member, Representative 

Councillor or Faculty 
Council member: 

Refer to Complaints 
against a GSA Board 

Member, Representative 
Councillor or Faculty 

Council member Policy 

Against GSA 
Employee (Conduct): 

Refer to Complaints 
against a GSA Staff 

Member Policy 

Against GSA 
Member: 

Refer to Complaints 
against a GSA 
Member Policy 

Against others: Seek 
advice from CEO 




